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K¢ hoach thwe tip c4 nhén cia sinh vién

Khoa Quan ly Du lich va Giai tri
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Giéo vién phu dao thyc tap Hoc phan thyc tap
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Tén modn thyce tap S6 gio thuc tap
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Pé tang cudng kha nang chuyén mén cua sinh vién va thuc hién triét 1y gido

BV AP & duc chu trong can bang giita viéc giang day 1y thuyét va thuc hanh, khoa
Muc tiéu thyc tap (quan 1y du lich va giai tri) 1én ké hoach thuc tap ngoai khuon vién trudng.

Thong qua viéc giang day 1y thuyét va hoat dong thuc té cia gido vién trong
qué trinh thyc tap tai doanh nghiép, du kién s& dao tao sinh vién phat trién
nang luyc chuyén mon va thuc tién cho viéc 1am trong tuong lai, nhim dat
duoc muc tiéu san sang cho cong Viéc.
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F Y AP I Dé giup sinh vién trong khoa hiéu duoc ban chat cong viéc tai noi lam viéc
Noi dung thuc tap trude khi t6t nghiép, sinh vién trong 16p quéc té Tan hudng namcua khoa

duoc phan cong cu thé dé thuc tap tai cac td chirc lién quan dén du lich va
giai trf trong ndm hoc thir hai dén thtr tu. S6 gid tich liy 6 tin chi mdi hoc ky
la 324 gid va c6 thé duoc cac cong ty thuc tap gitr lai dé dat duoc muc tiéu
¢6 viéc 1am sau khi tot nghiép.
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Tim hi€u va lam quen v&i moi truong lam viée
(DRI AAR-Z LR EF/F R EFT/SEREE
e tap & timg giai vidn vui DAao ta(')Acac d%ch Vli co lfan —7le tan don tiep khach/tham quan

uetap | soan ap ké choi tham céng vién/hudng dan dat cho
doanh o th o | IR IRIS-AGL AR E PR F o APk R R R
hoach cu thé, quan - gidi

Dich vy quay - xir Iy cac nhu ciu mua vé ctia khach hang nhu

thu vé, kiém tra vé, v.v.
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Xt 1y va téng hop tai liéu cong viéc hanh chinh
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[]% & &b g8 5 /ir BBy
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R lF‘%‘cm AR/ pud
Dit chd tiép nhan quy trinh lam viéc / sap xép chd ngoi
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Quy trinh 1am viéc ctia thu ngan-quy trinh thanh toan / kiém
tra cia thu ngan
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Nhan thirc vé mdi trudng khach san - quen thudc véi vi tri
cua tung bd phan
[J57 R 1 FBm¥E-7 251 p 3
Nhiém vu quan gia - hiéu noi dung ctia quan gia
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v T6 chirc don phong-phong tam / phong cia khach
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khéch san Té chirc va d6i méi phong nghi-don dep phong khach
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Séap xép trong phong phu ting-kiém ké va sip xép cac vat
dung trong phong phu tung
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Quan ly vai va dong phuc - khin vai va quy trinh van hanh
thay va giat dong phuc
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B tri nhan luc va tinh toan - hd tro b tri nhan luc
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Nhiing ndi
dung khac
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Tim hiéu co ciu td chirc va m6 hinh van hanh cta don vi thuc
tap, dong thoi tham gia cac khoa dio tao co ban va dao tao ki
thuat lién quan dén cong viéc thyc tap.
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Phan bd | Dudi sy huéng dan ciia nhan vién phu trach, hoc tip va truc
thdi gian tiép tham gia vao quy trinh lam viéc tai hién truong, 1am quen
thue tap véi mai truong lam vige thuc t€ va ndi dung cong viée.
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C6 thé doc 1ap thue hién cac nhiém vu thuc tap va phdi hop lam
viéc theo nhom voi ddng nghiép, nham nang cao ning luc thuc
hanh chuyén moén, kha nang thich nghi v6i moi trudng lam viéce
va k¥ nang lam viéc nhom.
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Mo ta sy tham
gia cua doanh
nghiép vao céc
khoa thuc tap
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[J% + 45 % Chi dao chuyén gia
[ 1% 5 £ 7" Dao tao gido duc
[]% s n% Thiét bi hé théng
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Chuyén gia tu
van 1ap ké hoach
thuc tap

B Rl ¥ g 4k 4 ¥ 7 Gido vién phu dao thyc tdp tham gia tu van
phu dao thuc tap ngoai truong -

[]Z ¥ 4%%* Xu hudng nganh

[J% ¥ #oiicdy % Hudng dan kién thtrc chuyén mén

15 % 4n éﬁi- Huéng dan thyce tap

[]+ %41 Gido tiép cong ching

[ 18 % # 3L Hiéu qua hoc tap

[]7 3§ f@;ﬂ:ﬁ # Hiéu qua hoc tap
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chuyén tham thuc tap thuc té :
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HE R ? # 2% 4 Tham thyc té thang dau tién

[]# i # 2.9 # >4 Tham thyc té hang thang
= E(= '13 )2_ 4§ # 3+ 4 Tham thyc té cho ting giai doan (hai
thang)

(15 ¥ 2  # #32 4R Tham sat phu dao thyc tap

[ % 2= 5% % Lién hé qua dién thoai

[ 4R 20 B3 % Lién hé video

[ i = #cf(LINE... & )Phé‘ln mém lién lac (LINE etc.)
(] B2 A+ 3 35 48 Phan mém cong dong Internet

[]% & 2R i g Lién hé qua email
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Chuyén gia phu
dao lap ké hoach
thuc tap
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Noi dung thuc tap va tinh chat cong viéc phai phu hop véi tinh hinh thuc
té ctia doanh nghiép.

2. 4R Y 8 o @@’} SRV BHER Lo E
Sau khi bat dau thuc tap, ban nén tuan thu cac quy dinh va huéng dan cta

co s¢ thuc tap.
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Giup sinh vién hiéu 1d cac phong ban ctia don vi thuc tap
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Cac chi tiéu hiéu
qua thuc tap va
phuong  phap
danh gia
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Béo céo thuc tap chiém 50%: cac ndi dung bao gdom tinh chuyén nghiép
va chuyén sau, qué trinh va kinh nghiém thuc tap, hinh anh, bang video,
bang ghi 4m, san pham trién khai... c6 thé dua vao ndi dung bao cio va
luu gitr tai bo phan xem xét.

2.8 Y AMiES0% 1 2 BV A s mF
# o
Hiéu suit hoc tap chiém 50%: bao g@)m su nhiét tinh hoc tap, thai do va
khai niém, su két nbi va tuong tic hang ngay.

¥ Két qua danh gia ctia don vi thuc tap :  40%
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Sy chuyén cin va hanh kiém 40%: bao gém sy chuyén can, trach nhiém,




su san sang hoc héi va murc do thanh thao trong cong viéc.
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Thai d6 1am viéc va tinh than hoc tap chiém 40%: thai d6 lam viéc, nhiét
tinh trong coéng viée, chat lugng cong viéc va tinh dung dén trong cong
viéc.
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Tuong tac gilta cac ca nhan va 1am viéc nhom 20%: K¥ nang giao tiép va
giao tiép khi lam viéc nhom.
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@AM e 2 . Téng diém thuc tap vao cudi hoc ky duoc
xéac dinh bang “tong diém cia hai muc ciia ngudi hudng dan thuc tap
va thanh tich khéc cta sinh vién”.
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Khao sat mire d hai long cua sinh vién thyuc tdp voi cac don vi doi tac
thuc tap ngoai truong.
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Lap ké hoach

phan hdi sau

khoa thuc tap

2R A CBIEHT Y RRALANS -
Khao sat mire do hai long cua cac don vi doi tac thyc tap ngoai truong doi
v6i cac khoa thyc tap cua truong.

ARV ETBEHRVELALANS -
Khao sat mire do hai long cua cac don vi doi tac thyc tap ngoai truong doi
v6i sinh vién thye tdp cua truong.
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